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 Support Analyst Student
About Ex Libris:

Ex Libris, a ProQuest company, is a leading global provider of cloud-based solutions for higher education. Offering SaaS solutions for the management and discovery of the full spectrum of library and scholarly materials, as well as mobile campus solutions driving student engagement and success, Ex Libris serves thousands of customers in 90 countries. For more information about Ex Libris, see our website, and join us on Facebook, YouTube, LinkedIn, and Twitter. 
	Job Description: 

	Our company is looking for students for its Global Support Department

Responsibilities 

· Updating and maintaining the database 

· Solving customers service tickets via the CRM system

· Communicating with internal support teams

· Analyzing and troubleshooting issues with the company's products


	Relevant education
Student in bachelor’s degree program (Must have at least two years of study remaining) 

Knowledge and Requirements

· Comprehensive technical background in computers

· Strong analytical skills

· Ability to independently learn new subjects 

· Team player

· Background in programming languages – advantage

· Experience in the library industry or in technical units in the army (programming background/QA) - advantage

· Availability to work 100 hours per month

 

Languages

 

High level of English
	


[image: image1.png]



PAGE  
1

[image: image3]

[image: image2.png][image: image3][image: image4.png]


